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Ferris, Frank D. Why is it so hard to value diversity? Ask the white male. The 
Public Manager, 23: 27-28, 30. Winter 1994-95. 


Gleckman, Howard; Garland, Susan B. Downsizing government. Business 


Week, 34-39. January 23, 1995. 


Goode, Judith. Using editors when and where it counts, Part |: developmental 
technical editing. The Editorial Eye, 18(7): 1-3. July 1995. 


Grantham, Charles E.: Nichols,Larry D. Distributed work: learning to manage 
at a distance. The Public Manager, 23: 31-32, 34. Winter 1994-95. 


Hequet, Marc. Men at work. Training, 32: 38-40, 42. January 1995. 
Hirokawa, John. Printer drivers. Office Systems95, 12(7): 33-35. July 1995. 


Hoffman, Robert. Ten reasons you should be using 360-degreé feedback. 
HRMagazine, 40: 82-85. April 1995. 


Holmes, Allan. Raging rhetoric. Government Executive, 27(7): July 1995. 








M30. 


M31. 


M32. 


M33. 


M34. 


M35. 


M36 


M37 


M38 


M39. 


M40. 


M41. 


M42. 


M43. 


M44. 


Holpp, Lawrence. If empowerment is so good, Training, 32: 52-57. March 
1995. 


Hornestay, David. A threadbare retirement? Government Executive, 27(7): 
36-38. July 1995. 


Jacobs, Deborah L. Nice girls don't grandstand. Working Woman, 63-65. 
March 1995. 


Kaeter, Margaret. Age-old myths: are older workers getting a bad rap? Train- 
ing, 32: 61-64, 66. January 1995. 


Kelemen, Deanna. How to recognize substance abuse in the workplace. Su- 
pervision, 56(9): 3-5, 23. September 1995. 


Kennedy, Marilyn Moats. A cold shoulder to icebreakers. Across the Board. 
32: 13-14 April 1995. 


Lew. Julie. Varshney, Divya. Background information: a guide to computer 
operating systems in the ‘90s. Office Systems95, 12(8): 40-42, 44. August 
1995 


Painter. Charlies Effective delegation for the new supervisor. Supervision. 
56(8) 3-5 August 1995 


Pirani. Judy. Super fax [more capabilities in fax machines]. Office Systems95. 
12(7). 36. 38-39. July 1995. 


Piven. Joshua. Yes, you scan [scanner on computer systems]. Office Sys- 
tems95. 12(7) 41-42 July 1995 


Pollan, Stephen M_.; Levine, Mark. Going over your boss's head. Working 
Woman, 66. March 1995. 


Poliar, Odette. Conquering the inner demon [procrastination]. The Secretary, 
55: 15-17. January 1995. 


Rainbird, Jan. Think right! Don't substitute style for substance [public speak- 
ing}. The Toastmaster, 61(8): 8-12. August 1995. 


Ramsey, Robert D. What supervisors should know about ergonomics. Super- 
vision, 56(8): 10-12. August 1995. 


Rubach, Laura. Downsizing: how quality is affected as companies shrink. 
Quality Progress, 28: 23-28. April 1995. 


M47. 


M48. 


M49. 


MSO. 


M51. 


M52. 


MS3. 


M54. 


M55. 


M56. 


M57. 


M58. 


. Salinger, Anthony W. 11 ways to connect with an audience. The Toastmaster, 


61(8): 14-15. August 1995. 


. Schneider, Benjamin, et ai. Creating the climate and culture of success. Or- 


ganizational dynamics, 23: 17-29. Summer 1994. 


Sellers, Patricia. So you fail. Now bounce back! Fortune, 131: 48-51, 54-55, 
58, 62, 64, 66. May 1, 1995. 


Smith, Jeff. Copier candor. Office Systems95, 12(7): 26, 28. 30. July 1995. 


Smith, Lee. Memory: why you're losing it, how to save it. Fortune, 131: 
182-184, 186, 188, 190, 192. April 17, 1995. 


Solomon, Charlene Marmer. Affirmative action: what you need to know. 
Personnel Journal, 74(8): 56-67. August 1995. 


Stewart. Thomas A. Planning a career in a world without managers. Fortune, 
131: 72-74, 76, 78, 80. March 20, 1995. 


Sullivan. Sandra; Lussier, Robert. Flexible work arrangements as a manage- 
ment tool. Supervision, 56(8): 14-17. August 1995 
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